FH Watson Assistant
FliE i RiEzz A

Michael AIlE

— = @ \
PEE tEraERA S f CSIERBEIFP.O
— PERSHING SYSTEMS CORPORATION Corporate Strategy Innovation Center




217 Watson AssistantiR#%

IBM cloud >#4§% > Watson Assistant

= IBMCloud ik 3 X 5% ] wE C H# Z's Account

ERENAR - RREA T2 N MEEARMES -
ERA W Bl - SeRLaaNREETE 2R -

label: & pob B3
AI
FREFELR (61)
R (1A Watson Assistant —2| Compare and Comply /=] Discovery Knowledge Catalog
1R - 18M —=| M- 18M N W - 1BM A1 - 1BM
x
Watson Assistant I EAMAES - B8 BIERRE SR - @ - PERIEREET FRRANNSRRES T EEMARES - Discover, catalog, and securely share enterprise 2
SEEPEREERATE - ES data. H
W
™
Knowledge Studio *®  Language Translator > Machine Learning "“= Natural Language
M - 18M & 1N - 18M " fm - 18M I=I%  Understanding
. fAM - 1BM
18 Watson {BREIEES - XNF - MRS S I IBM Watson Machine Learning - 3B & LA e DR . .
E - BRRHN BT ERINAE - BRURATES AR  FERRFEEI S ERENR - # ¥+, ”JMWSZEPFEHRH,% o thhe
I BA% - BELE meta K -
HERENE -
% Personality Insights —| Speech to Text Text to Speech =) Tone Analyzer
M « 1BM ’ AN - 18M RS - 1BM HHME - 1BM
Watson Personality Insights B3 HER R BHEE  SIRMESEA RXFEHERRRET - Tone Analyzer BI{ERIES 247 - {EBEPHEAT
REEREMETERES PSR IR - FI=FER - 154 - MITRES - IbER 2@

ARREEELRASERE NN -




#2217 Watson Assistant JR¥5

= IBMCloud B X XB BHE . HH8 %'s Account gJ

© ZEBER

Watson Assistant
i - 1BM E E%HE?@J{% ﬁﬁ'

Watson Assistant FIERfRZEEPIEAER - RENBEPEE BEEM
ZRENE -

Watson Assistant-ql

#BHAX#E  ViewAPIDocs  fEER SNEERNDENE G WMEEEeE: O

& 1BM SEAIR Default
2019/04/06

ARES

x
7]
<
a
w
w
w

m{;ﬁﬁ R THEREES AR S8

hR HHE

v B 10,000 RIAE/B
Al £ R R

SBE FF RURBFER
s }E /_I \Z2 % % AWAEBHE (XF - B - EEE) HARCHERR
= SIRITRAE

i BB 7 RAOHFRA
E 7'< 5 TR TRAE - SIEREAESS 100 EHEMNE
SALAEN

IR ARG S AR RET 10,000 8 API IFI - AESHRAGES  QISREAAEE - 1 - HEREREKAE -
VRS 77 3¢ R EG S TE S S EIIE H) 30 K 24 FLARS -

DERIFEFR— - DR TRRIES... $0.002625 USD/API call*
FMRUAE/A

- = /é o= —
FEGE RiEE AR x§ ﬁ
B4 18M Cloud SReb 7 P B RANEE i L5




#2217 Watson Assistant JR¥5

> SHEERE T 5 BItA R IT iR R

= IBMCloud B X X@m 2 BE Q HFER. HER F's Account

() Watson Assistant-j1

R

BXREEMIA - ER:Lite #H3

https://gateway.watsonplatform.net/assistant/api




' =41

Watson
Assistant P

Al
moMIEE

il 354

A

= ¥J5h



AT EHIATE
Watson
Assistant

Al
maAliEE

(Ll
S

M
s

:




o,

Watson
Assistant

Al
moMIEE

LIS




O =PI THH

%F‘ SENESE
Watson
Assistant

.,
‘%_
~




BERIRERRER
UrRy - R @

2 mITER
UrRy - B S @
BERRE24E

I Ry - RRaERRER24E

Watson
Assistant

i




‘ 0 H 5 pizza

=R E T Wpizza K2+

RAEBELT 7 -

ERIRE T B pizza R <12 @
BB AN

T - BIRETEE 78R L KRY @
Pizza shop Kpizza

Watson
Assistant




T

RV ER IR IR Z T EE?



Bl Rikas A B iER1E




FERWER Rt

Skills > Create skill

IBM Watson Assistant Cookie B

Home Skills Assistants Instance Watson Ass
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Create Dialog Skill

Create a new skill, start building a skill using the customer care sample, or import an existing skill.

Create skill Use sample skill Import skill

Name

Hot Pizza

Name your skill, for example Account application or Personal banking.

Description (optional)

Language

English (US)

Create dialog skill 14
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Hot Pizza

tities ) Analytics e Content Catalc

About intents

By creating intents, you train your assistant to recognize
customer questions or goals. And you can enhance them by
adding different ways people say what they're looking for.
You'll find some industry-specific pre-made intents in the
content catalog.

15
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Create intent

Intent name
#0Order_Pizzal

Name your intent to match a customer's question or goal. For example, #pay_bill or #open_account.

Description (optional)

Create intent

No examples yet.

Train your virtual assistant with this intent by adding unique examples of what your users would say.

BlEHas®  ghIRmmas-+ -
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Add user example

At ef

Add example

[[] userexamples(2) v Added

O] 137 WEE

a few seconds ago

[ BE—HiERE

a minute ago

AT O T 2
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Intents Entities Dialog Analytics Version History Content Catalog

My entities System entities

About entities

Entities are like nouns or keywords. They work to identify the
specific nature of a customer's request. By building out your
business terms in entities your assistant can provide targeted
responses to a wider variety of queries.

You can also enable pre-built system entities to capture
common phrases such as dates, times and numbers.




21 fE B -Entities

Entity name
@R & IR

Name your entity, for example @account_type or @credit_card.

Create entity Entity name
@352 E 1 Ik

Name your entity, for example @account_type or @credit_card.

Focreate entity e rane — Synonyms
BERHEBAAS ﬁ

Dictionary Annotation
|:| Entity values (2) v Type

O =k Synonyms

O =% Synonyms
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Hot Pizza

Intents Entities Dialog Analytics Version History Content Catalog

About dialogs

A dialog is where you develop branching interaction flows for
conversations between your customers and your assistant.

You design conversations using intents and entities so that
your assistant responds appropriately to what your customers
are saying.

Create dialog
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Hot Pizza

EEMEHERE
Intents  Entities ~ Dialog  Analytics  Version History  Content Catalog PIEREEAdd nodes)
=riZwelcome &
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1&Dialog -

Welcome

IREE WM —ERTEHK
ERY RS S AR

—> Add child node

#0Order_Pizza ‘I Add node above

/' Add node below
Response / 0 Context set / Does not ret

O Add folder

Anything else
anything_else

 Move
1 Response / 0 Con set / Does not ret J Duplicate

G Jump to

1l Delete
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Add child node Add folder Name this node...

() Hot Pizza

tassistant recognizes: | 207 Ea % Sy A BER ST BB intent
oz 0 © | EEE TR - LT REE

Welcome

ond with:

A Text -

{REMECMREIEGE S ER%E Rk ?

nter response variation

Response variations are set to sequential. Set to random | multiline

22



2115 E-Dialog

Hot Pizza

e oy R #1E child node R4
Intents Entities Dialog Analytics Version History Content Catalog _FEE’\Jﬁ\:I'EE

Add child node Add folder

-) Hot Pizza

Welcome

#Order_Pizza

Anything else
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Add child node Add folder Name this node... Geustomize X

¢ Hot Pizza

If assistant recognize§: H_‘EHJAEI:& DDEEE/JenUtyH—I ’
Wetcome QEEOE O O MEE MEEERS

welcome

#Order_Pizza Then set context:

" ™ e . . Variable Value
1 Response / 0 Context set / Does not return

— $ flavor " @ ¥ i 1 K"
@iEEN

(® Add variable

1 Response [ 1 Context set / Return allowed

Anything else d respond with:
anything_else

Text

sBREAH?

1 Response / 0 Context set / Does nc




115 8-Dialog

If assistant recognizes:

@EOLK ®

2582 = 250/ 6R
i

Then respond with:

Open JSON editor

v Text v
' Open context editor

AR ? =

»

Enter response variation

Response variations are set to sequential. Set to random | multiline ® e st }E EMEE_H/\E/\] }EZE—% I:I D*T-j;/\ fIavor ‘‘‘‘‘‘ %Z%E

Variable Value

flavor ‘@4 & K"
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Then setcontext: {0485 % I <t 77 Asize

Variable Value

$ size "@IKER "

+ Add variable

nd respond with:

v Text
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Response variations are set to sequential. Set to random | multiline (D
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> Chat room demo (web) :

(W)
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http://bit.ly/2H3KEar

X F4miga3F] B javascript/assistant.js
Bl TAS (IREE5I5R)

Workspace: wokespace ID

url: service url

Apikey: service apikey
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IBM Watson Assistant

Skills Assistants Instance Watson Assistant test

my pizza shop : —‘. m

P

TYPE: Dialog — Chinese (Traditicnal) - Beta View API Details TYPE: Dialog — Chinese (Traditional) - Beta

CREATED: Download 150N CREATED: UPDATED:

May & 2019, 14:23 +03:00 iz ) May 3 2019, B
Duplicate

Rename

Delete

Skill Details

Skill Name: my pizza shop
Skill ID:
Workspace ID:

Ledacy vl Workspace URL:
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